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OpraHM3yeM JIMHUU NO npmnemMy BxoadLlmx mn ncxoadLlumx 3BoHKOB AOJ14 nobébomn Cd)epbl OeATeJIbHOCTWU:

’
C MHTEPHET-MPOoBaNaepPbl M ONepaTopbl COTOBOM CBA3U, MHTEPHET-Mara3unHbl, Cy>XObl 4OCTaBKM eabl,
pUTENNEpPbl, MEOULIMHCKME YUpeXaeHUs, TYPUCTUYECKME KOMMaHUN, PUTHEC-LLIEHTPbI U Ap.
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AKKpeouTauua

KoHTakT LleHTp OTKpbITad JIMHUA COOTBETCTBYET POCCUNCKMUM CTaHOAPTaM KayecTBa U JIyULlUMM MpaKTUKam
MHOYCTPUU, YTO NOATBEPIKAAETCH COOTBETCTBYIOLLEN cepTUdUKaumnen

PeecTp rTOCT P MCO 9001-2015
(1ISO 9001:2015) -
HaumoHanbHbIM cTaHpapT PO

PeecTtp Ceptndmnkat KY3 CTO
03.080.02033720.1-2020
KBanndpunkauma y4acTHUKOB

onepaTopoB NMNepPCOHaNbHbIX
JaHHbIX N277-19-013654

O6LLecTBa € OrpaHN4EHHO OTBETCTBEHHOCThIO "KOHTaKT LieHTp

OTKpbITasa JinHna"

PerncTpaumosHLIli Homep

AaTa W 0CHOBaHME BHRCeHNA

77-19-013654

3aKynKm

Uewrpanuses pram copragaecaien
000 stiemrp.
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CONEC0

MpuKaz Ne 58 0T 04.04.2019 <
onepatopa s peecrp
HanueHosaH e onepaTopa OBLIECTEA C OTPAHINUEHHOI OTBETCTEEHHOCTLI0 TKOHTAKT LieHTp OTKPLITaR

T

Cicrems noGpoeanNOR CoprcbmeaLm
VHH 5032217742 <PETVICTP NPOBEPEHHbIX OpraHN3aLMi» Y
POCC RU. 1

10pugMUeCkUi agpec 142007, MOCKOBCKaR 067, OANHLOBCKAR P-H, 7. OAMHLOEO, yn. MONoAeXHas,

46,06, 28 arenTcTsa no per
Aara perucTpaunu 27.02.2019
CEPTU®UKAT COOTBETCTBMS
Cybuexrs PO, Ha TeppuTopun  Pocchlickan Gegepauna
KOTOPBIX PONCXOANT MNOATBEPXKAAET
06paBoTka NEpCoHAnLHLIX
AaHHBIX " "

000 "KOHTAKT LLEHTP OTKPbITASA JIUHUA

Uens oBpaboTkn Ofecnevenie salinTs! Npas 1 c30604 rpaXaaHyHa npy aBpaboTke ero VHH 5032217742, OFPH 1105032000798
NEPCOHAMBHEIX AGHHEIX MEDCOHENEHEIX A3HHBIX, ODT3HI33LIR BYXraNTeDCKOTO YUeTa, HANGrOBOM i

oTURTHOCTY U k3P crsa
Mpasosoe ocHoBaHMe MepCoHantHLIe AaHHbIe 06PaGaTLIBIIOTCA Ha OCHOB3HIY KOHCTUTYLIAN PO COOTBETCTBYET TPEGOBAHUAM CTAHIAPTA
©0BpaBoTKu NepCoHanbHbIX o7 12.12.1993r., ©egepansHOro 3axoma oT 27.07.2006 Ne152-03 "0 CT0 03.080.02033720.1-2020 y y &
AaHHBIX NEPCOHENEHEIX A3HHEIX", CT.85-90 TPYADBOTO KOAGKCA PO, DEAEPANEHOTO (83aman FOCT PNIO 2016:2019 (VCS RAO 2016:2019), %

32K0Ha OT 27.07.2006 F. Na40-D3 "06 UHGOPMAUMM, UHGOPMALIMOHHLIX 1o ocHoBaMM o

06 0coGeHHOCTAX 06PEBOTKM MEPCOHANSHEIX AZHHEIX, OCYLUECTEAREMOT Ge3 ererl 18.07.2011r. or, o
e cpencte " W MHBIX p BUAMY IOPHANYECKIX NMLL»:
akros. P 12.1994r. Ne 53 A
cupia Hywa:
Onucatue wep, TIDUHATLI BHYTDEHHYE HODMATHEHLIE A0KYMEHTL! M0 BONPOCaM 06PaBOTKI 29.12.2012 1. M
npeaycMOTperHEX CT. 18.1 u NEPCOHANGHEIX A3HHEIX U YCTEHOBNIEHIE MPOLEAYP, HAMPABNEHHLX Ha @ 26.07.2006 1. e =
19 3axoHa [ 7 33KOHOAATEN5(TBa POCCMACKO N
DefEpaLNA U YETPIHEHNE NOCARACTENM TAKUX HPYLIEHM. MOATBEPAMN(0)
(OpraHM3aLMOHHBIE MEPbI: Pa3TPaHMYEHNE NPaB A0CTYNa COTPYAHVIKOE K y (p
6aze LaHHLIX, HaNMUMe W NHCTPYK UM 06 i fe
0BpaBoTKe NepCoHansHEIX A2 HHEIX, TEXHHHECKNE Meps!: ofecnevene — ki e v f
N
™

©OUO dusmueckoro anLa ik
HanueHoBa e
10PUAUUECKOTD N3,
oTBETCTEEHHEIX 33 06patoTky
NEPCOHANLHLIX AaHHLX

HOMEDA X KOHTAKTHbIX
TE/IeGOHOR, NOUTORLIE APeCa
1 aApeca 31eKTPOHHOT MO TH!

Aara Havana ofpaborkn

TEXHONOTAX 1 3aLLIUTE  Moc crsa
Poccuiickoli Genepauyu oT 15.09.2008 Ne687 "06 yTEepXaeHIM MoNoXeHUs

OXpaHSI MOMLLEHMT € G333M Y NEPCOHENSHEIX AZHHBIX, MHOOPMALNA
NEPEASETER Ha MATHITHLIX W BYMaXHLX HOCHTENAX, 3 TAKXE N0 ENELUANSHO
BbiRenERHOT CeTr,

Banskos AHaTonni Anekcangposis

8495-150-21-92

143007, POCCHR, MOCKORCKaR 0672CTs, . OAUHLOE, yn.MONOASKHaS, A, 46,
aduc 528

info@olinecontact.ru

01.01.2019
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4. 1.1 w2 cT, 31 Deaepanenoro 3akona or 05.04.2013 . Ne 44-93 «O KONTPAKTHOR CHCTEME B Cepepe 3aKynoK
‘Tosapos, pabor, yenyr

* CopTuhHKaT TepReT CB0I0 CATY B CAYNAE HAPYLIGHIS YETEHOBNEHHSDX 8 COPTHIMKETE COOTBETCTEW
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https://pd.rkn.gov.ru/operators-registry/operators-list/
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TexHonormu

MpoBangepsbi /
orepaTopbl CBA3U

CepBep XpaHeHUS
OAHHbIX

IP TenedoHuUs

AsnsgemMcsa npoBangepo-
Cob6cTBEHHas cucTeMa P P CobcTBeHHad
Ha3aBUCUMbIM TenedpoHuUsa
Ha 6a3e obopyaoBaHUA
HP IP-onepaTtopomM Ha 6ase
N UMeeM COBCTBEHHbIN Asterisk

610K agpecoB

MNnaHnpoBaHUe U
ynpaBnieHue

CepBepHoOe
o6opynoBaHue

pecypcamum Bitrix24 HP, Cisco



MepcoHan KOMMNaHUU

|

1000+

COTPYOAHMKOB

1,5 roga

cpedHUNUN CTax pa6OTbI onepartopoB

28 neT

cpeOHWN BO3pacT onepatopa

8+ net

CTa)X paboTbl agMUHUCTPATUBHOIO COCTaBa

10+ neT

CTa)XX paboTbl coTpyaoHMKOB IT-oTOoena

5+ neT

CcTaX pabotbl HR-oTaena



JLINE
Ycnyrmn opna 6usHeca

O6paboTKa
BXOOALLMX obpalleHnM

OpraHusauyug
mcxogsawlero o63BoHa

O6paboTKa BXOOALLMNX

. TeneMapKeTUHr
3BOHKOB M COOBLLEHWNN

[ToBblLLEHWE NOANTbHOCTU

Onpochbl
KITMEHTOB

O6paboTKa 3BOHKOB Ha

NHDoOpMUMpoBaHME
ropgayme nnHmnm dop P

Cpe3b| NMMKOBbIX

[MpoBeOeHmne NPS
Harpy3okK

[Honpooaxxu npu
BXOOALMX 0b6paLleHnax

|_|pl/l B/1ied4eHmMe HOBbIX
KITMEHTOB




[Moka3aTtenu Haweun paboThbl e

PaboTta u
TexHu4yeckasd
noaaep)Ka B
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[NMepCcoHanbHbIN
MeHeoKep NpoeKTa

_ Pexume OnLine

SLINE

[MpoueHT
NOTEPAHHbIX
BbI3OBOB

< 5%

YpoBeHb cepBUCa

SL 80/20, 90/20,
90/10

S~

YpoBeHb
OOCTYMHOCTU
cepBuca

99,9%

\

[NMepCcoHanbHbIN
NMNYHbIA KabUHeT:
CTaTUCTUKA B

o
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JLINE
OpraHusaumMoHHada CTPYKTYpa

Pa3paboTaHHada HaMU U BHeApeHHasa cucTeMa opraHmsaumm paboyero npoLecca no3BosseT KIUEHTY

ObITb COBEPLUEHHO YBEPEHHbIM B pe3ysibTaTe!
‘ | I'T oTOen

e MeHeoyxep
PeKpyTUHI & POEKTa

LLIkona
ornepaTopos

PykoBoaUTENDb OTOoen KOHTpOoN4
rpymnnbl ONepaTopoB KayecTBa

OlNEPATOPDI

2EBa » adHoe



(JLINE

[Mpodunb onepartopa

MbI TWaTeNbHO OT6MpaeM onepaTopoB, UCNonb3yda cneumanbHble HR-MeTOOAMKN, U 3ab6oTmmMca 06 nx
I'IpOd)eCCMOHaJ'IbHOM n 1IMHHOCTHOM pPOCTe, TIOANTbHOCTU N MOTUBALUU

& Npodunb onepatopa

=  YMEepPEHHbIN TEMM U YETKOCTb NPOU3HOLLIEHUS

= [paMoOTHaga peyb 6e3 aKueHTa

= CnepoBaHWe OeNoOBOMN NIEKCUKE

= Jlornyeckoe NnocTpoeHUe CTPYKTYpPbl pa3roBopa
* [MBKOCTb B HECTAHOAPTHbIX CUTYyaLMUSAX

= BeX/TMBOCTb U CTPECCOYCTONYMBOCTDb

) nMoaroToBka onepaTopoB

PerynapHble oby4atlowime nporpamMmbl (e)XXeKBapTasibHO):

= “TMpodeccroHanbHblie HaBblKM 0bLWeHUsa No TeniedoHy”
“TenedOoHHbIN 3TUKET, KyNbTypa peyun M HoOpMbI 4eNoBOro obweHmna”
“DpPpekTnBHOE paspeLueHmne KOHGNUKTHbIX CUTYyaLMnn”

“TpeHUHr ronoca M aMOLLMOHANbHOM YCTOMUYNBOCTU"

MporpaMMmbl NOAroToBKM NoA NpPoeKT (2 Hepenu):
ApanTauMoHHbIe N yYebHble MaTepuanbl + MOTUBALLMOHHbIE 3/IEMEHTHI




y JLINE
JINYUHDbIN KabuUHeT

Mbl MONHOCTbIO MPO3PaYHbl ANF HaLLUX KITMEHTOB — K/1loUYeBble NMoKa3aTem NpoekTa MOXXHO NpocMaTpmMBaTb
B INYMHOM KabuHeTe, KOTOPbIA ABNAETCH Hallel cCOBCTBEHHOM Pa3paboTKoOM 1 OTBEeYaeT BCEM COBPEMEHHbIM
cTaHpapTaM MHPOPMALLMOHHOM 6€30MNacHOCTW.

¢’ Y0o6HbIN ¢’ Tekywme (. CBoaHasda (W HNeTannsaumna
' NHCTPYMEHT and nokKasarenu ‘ CTaTUCTUKA | [eTanusaums — 7o
KOHTpOMSA paboThl NnpoeKTa

JeTannsaumto ypoBHS MNoapPOOHbIM OTYET MO

MNPOEeKTa

B3ammMmooencrame
ocylLLecTBNgeTCs
yepes yao0OHbIN
MHTYUTUBHO-
MOHATHbLIN MHTepdenc,
a OOCTYM MOXHO
Mony4YnTb C NOOOro
YCTPOWCTBAa,
MNOOKNOYEHHOMY K
MHTEPHETY.

Ona Bxooawmx NMHUIN
B peXkmnme pearnibHoro
BpeMeHM
oTCNne)xmBaeTcH
ypoBeHb cepBuca (SL),
O0Na MOoTEPAHHbIX
BbI30OBOB 1 MHOIMe
apyrme 3HadveHus,
HeobxoauMMble Ong
KOPPEKTHOM OLEHKM
PaboTbl U
ornepaTnBHOM
peakumu. [laHHble
BU3YariM3NPOBaHbI
ona ynobcTsa
BOCMPUATUA.

cepBuMca n gpyrme
napaMeTPbl MOXXHO
BbIFPY3UTb B pa3pese
Pa3TNYHbIX
BPEMEHHbIX MeprnoaoB
(neHb, yac, Hepenq,
MecsLl, roa), YToobbl
MOHATb Kak
rmokasartenu
M3MEHSAITCH CO
BpeMeHeM, BUOETb
pPaboTy B AMHaAMUKeE

BCeM BXOOALLNM
3BOHKaM MpPOoEeKTa 3a

KOHKPETHbIN
MPOMEXYTOK
BpeMeHMU.
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3akKa34uK: Hayka cBa3b

MpoekT: NHdopMaLMOHHO-CMNpPaBoOYHas
cny>k6a anga KIMeHToB

. MNepBag MMHUA TeX NOOLE P KM

=  AOOHEHTCKUI oTaen

. MpreM Xanob 1 NpeanoXxeHmm

»  O6paboTka MecceHayKepoB

. NHbOopMMpPOBaHME MO aKLMNAM
Pe3ynbTaT: SL 80/20, cokpalleHue
pacxonoB KOMMaHMKM Ha 80%

BUANAKC R

3aKa34uuk: BugmnkoH-K

MpoekT: NHdopMaLMOHHO-CMNpPaBoOYHas

cny>x6a NepBon NMHUM TeXMNOOOEPIKKM

. MNepBad NMNMHMA TeX NOALEPKKM

. ABOHEHTCKUI oTaen

. MoMoLLb B peLlleHNM TEXHUYECKMX
BOMPOCOB

. OdopmMrieHme 3a9BOK

Pe3ynbTaT: SL 80/20, ypoBeHb
noanbHocCcTM >90%

—
VISA»5
| SRR

3akasuuk: Brnsa 5

MpoekKT: Nopayasd NMHMAa BU30BOTIO

LeHTpa

» O6paboTKa BXOOALLMX 3BOHKOB

* MITHbopMUMpOBaHME MO 0POPMIEHUIO
BM30BbIX JOKYMEHTOB M MAacMopToB

» O6paboTKa MecceHayKepoB

» [lepeBon 3BOHKOB Ha COTPYAHWKOB
3aKasuumka

PesynbTtaT: SL 90/10, Service Level - 97%

'-~\K B APTAI BbI
Otpana
3akas4vuk: XK OTpaga
MpoekT: KomMnnekcHaa ropayasa NMHUS

014 3aCTpOl7I LLMKa

O6paboTKa BXOOALLMX 3BOHKOB
KoHCcynbTUpOBaHME KITMEHTOB

e [lepeBo 3BOHKOB Ha COTPYOHMKOB
3aKa3ymka

PesynbTaT: SL 90/10, Service Level - 97%

JLINE

@ MocasToWMHA

3akKa3umkK. MocaBTOLWMHA
I'IpoeKT: [lopgayaa NMHUA ONAa KITMEHTOB

*  O6paboTka BXOOALLMX 3BOHKOB
*  KOHCYynbTMpPOBaHUE KITMEHTOB
. OdopMeHme 3a9BOK

. MpureM *anob 1 NnpeanoXeHumm

PesynbTaT: SL 80/20, Service Level (B
MUKOBbIN Ce30H) - 95%, > 10 000 000
MPUHATbIX 3BOHKOB

aBelakKoM
3aKas4yuk: ABe/1akom
MpoekT: NepBada v BTopasa NNHUSA
Texnogaep KKm
e O06paboTKa BXOOALLMX 3BOHKOB
e [lOMOLLb B peLUEeHUN TEXHUYECKMX
BOMpPOCOB
OdopmMneHmne 3aaBoK
e [lepeBoa 3BOHKOB Ha COTPYOHMKOB
3aKa34umKa

PesynbTaT: SL 80/20, >500 000
NPUHATBIX 3BOHKOB
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KoHTaKT LleHTp OTKpbITagd

JInHng - N°1 B penTtmHre

AYTCOPCUMHIOBbIX KOHTAKT
LLEHTPOB Mo Bepcnn Indexcall

AHatoMmn

BuaHeca

CoBeTbl Mo ONTUMM3ALINU
OuM3Heca B 2roxy
CaHKLIN

HenoBasa cpepa

(5 CBEP

KaK HanTW CBOO HULLY U
OTKPbITb OANH N3 MEePBbIX
KO/11-LLEHTPOB Ha
ayTCoOpCcuMHre B Poccunm

HAMAA | ==

KOHTaKT-LEeHTP:
KaK CTPOUTCA U
pa3BMBaeTCa ayTCOPCUHI

JLINE

€ B MOBAJIMCK.PY

N ’ MOCKOBCKMW BU3IHEC NOPTAN

KoHTaKT LeHTp OTKpbITag

NMHMEG 3aHA 1 MeCcTo no
penTnHry Indexcall

£ YouTube

CobCTBEHHbIN
KaHas Ha
Youtube


https://biz-anatomy.ru/pravila-biznesa-sovety-millionerov/sovety-po-optimizatsii-biznesa-v-epohu-sanktsiy
https://dasreda.ru/learn/blog/article/1646
https://globalmsk.ru/firmnews/id/32814
https://www.youtube.com/channel/UCtOJz_ebIJT6QVK1PgQDZhA?app=desktop
https://zhazhda.biz/cases/otkrytaya-liniya
https://indexcall.com/ratings/kontakt-tsentrov-v-autsorsing/

JLINE

KOHTaKTDbI

O +7(495)150-21-92
Eg info@olinecontact.ru

@ MeHeo)Kepbl KOMMAaHUU
o  Ha cBsi3n ¢ 09:00 o 18:00 MCK

MockoBckasa o6n. r. OguHL0BO,
yn. Mapwana HegenuHa, 6b, 0$.520

MockBa, floronesckum 6ynbBap, 3

r. Bonrorpag, yn. KoMMyHuctmnyeckada 19/,
nom. 42.03
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C roTOBHOCTbIO OTBETUM
Ha BCe BallU BOMPOChHI




